
September 1998
Maintenance Average Duration -- Decision Page

Non Designed, Non Dispatched and Business Cases

Frequency Distributions of Replicate Estimates

Adjusted to CLEC Adjusted to BST
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Tests
Ttlting Tnt P-\I8lut
Mdhod Stllistic (percent)

tClIG 0.84 20.11

POOL 0.96 1684

KEPI. 0.90 1901

KEPLADJ 0.69 24.76

JACK 109 14.48

JACKADJ 0.84 20.49

Tests
Ttlting Tnt P-valut
Method Stltistic (perctnt)

LClJG 186 314

POOL 227 I 17

KEPI. 247 108

KEPLADJ 151 723

JACK 314 0.24

JACKADJ 1.92 338

Note tIIat tile adjustment factor used is: 0.774347 Note tIIat the Idjustment factor used Is: 0.111107



September 1998
Maintenance Average Duration -- Descriptive Page

Non Designed Shreveport Cases

Filtered Adjusted to ClEC Adjusted to eST

80 I I
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...() t§> ':P 'I.() cP ......() ...t§> ...':P ...'I.() ...cP ","'() ",t§> ",.p

Maintenance Average Duration (Hours)
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Maintenance Average Duration (Hours)
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Maintenance Average Duration (Hours)

o

10

20

70

60

50
c
3 40..•
IL 30

Numerical
Service Melln Studard

Provider Deviation
DSl' 37.09 3670

CLEC 30.59 3354

Difference 6.50

Numerical
Service Mun Standard

Provider Dniation
BSl' 3471 3504
CU:C 3059 3354

Difference 4.12

Numerical
Mrvict Mun Standard
Provider Dniatioll

BST 37.09 3670

CU:C 3203 3503

Difference 5.06



September 1998
Maintenance Average Duration -- Decision Page

Non Designed Shreveport Cases

Frequency Distributions of Replicate Estimates

Adjusted to CLEC Adjusted to eST
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Tests
Tesling Test P-nlue
Method St.tistie (pueeRt)

I.cUG 2.73 032

POOL 2.79 0.27

REPL 2.44 104

REPLADJ 2.35 IJO
JACK 2.40 I 14

JACK ADJ 2.31 142

Tests
Testing Test P-nlue
Method SI.listle (pueeRI)

LClJG 244 074

POOL 249 0.64

REPL 256 079

REPLADJ 2.45 10)

JACK 2.44 106

JACKADJ 233 US

Note that the adjustment factor used is. 0...01•• Note that the adjustment factor used is: 0.155503



September 1998
Maintenance Average Duration -- Descriptive Page

Non Designed Lafayette Cases

Filtered Adjusted to CLEC Adjusted to SST

·80 i i I 80 80

70 I 70
__ole ClEC I 70

_ Aggregate CLEC
60 I I_Aggregate CLEC

60 I ! 60
_BellSouth _BeIISoulh _BeIISouth

50 I 50 50.... .. cc c
~ 40

I ~ 40 ~ 40 •. . • II. 30II. II.
-30 • 30

20 I. I 20 I. I I I 20
-

10 I••• I l 10 I••• I I I 10
-

o OW••I .•.•.. I I 0
o I···········A. - ,

' I I

,,0 if> ~ ,,0 ~ ",,0 "t§l ,,~ ",,0 ,,~ '),,,0 '),if> '),~

Maintenance Average Duration (Hours) I Maintenance Average Duration (Hours) Maintenance Average Duration (Hours)

Numerical
Srnicr 'Mran Standard
Providrr Dniation

US... 3742 37.60

Cl-EC 34.08 3599

DilTerence 334

Numerical
Srnicr Mun Studnd
Providu Dniatiol

OS... 3514 36.93

CU:C 34.08 3599

DilTerence 1.07

Numerical
Senice Mun Standard
Provider Dniatiol

OST 37.42 37.60
CLEC 3485 3636

DilTerence 2.57



September 1998
Maintenance Average Duration -- Decision Page

Non Designed Lafayette Cases

Frequency Distributions of Replicate Estimates

Adjusted to CLEC Adjusted to SST

154110 23 48-14310 -048 -04810 7 52 75210 1541
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-18410 -I 43
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'5'1102373·1112to·'055 -'05510·111 -11110851 851101518
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I I :25
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I .. 1010
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Tests
Testing Trst P-value
I\1rthod St.tistic (percent)

I.Cl'G 0.51 3051

POOL 0.52 30.28

REPI. 0.50 3\ 03

REPl. ADJ 0.49 31.45

JACK 0.43 3366

JACK ADJ 0.42 3403

Tests
Testing Test P-value
Method St.tistic (perrent)

LClfG 093 11.60

POOL 0.95 1721

REPL 119 1214

REPLADJ 1 15 1290

JACK 097 11.10

JACKADJ 094 1788

Note that the adjustment factor used is: 0.'71001 Note that the adjustment f8c!or used is: 0."7111



September 1998
Maintenance Average Duration -- Descriptive Page

Non Designed New Orleans Cases

Filtered Adjusted to CLEC Adjusted to SST

80 i i I I 80 80

70 I 70 70
• Aggregate CLEC _Aggregate CLEC

60
1

I_Aggregate CLEC
60 I 60

• BellSouth _BeIlSouth _BenSouth
50 I 50 50.. .. cc: c: 140~ 40

I
~ 40

: 30 L I: 30
Q. 30

20 II I I 20
20

•
10 IIII I I i

10. 10
0o ,••••••••.•••. - II II , I I 0
,,0 ~ tP ,,0 4> ",,0 ,,~ "tP ~o ,,4> ",,,0 "'~ ",.p

Maintenance Average Duration (Hours) I Maintenance Average Duration (Hours) Maintenance Average Duration (Hours)

Numerical
Service Mean St.nd.,d
Provider Df\lI.tlon

HST 32.16 3504

U.EC 32.15 38.22

Difference 0.01

Numerical
SenIce Me.n St..d.rd

Provider Df\lI.tlon
BST 32.59 3719

CU:C 32 15 38.22

Difference 0.44

Numerical
Senlc:e Mean St.nd.rd

Provider Devl.llol1
BST 3216 3504

Cu.:C 29.79 34.73

Difference 2.36



September 1998
Maintenance Average Duration -- Decision Page

Non Designed New Orleans Cases

Frequency Distributions of Replicate Estimates

Adjusted to CLEC Adjusted to eST
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Tests
T~stinR T~st P·\'Ilu~

M~thod Statistic (perc~nt)

U:lJG OJO 38.17

POOl, 0.30 38J3

KEPI, 023 4089

KEPI. ADJ 0.24 40.66

JACK 022 41 18

JACK ADJ 0.23 40.96

Tests
Testilll T~st P-\'Ilu~

Mdllod Statistic (pentllt)

I,CUG 1.16 12.23

POOL 1 17 12.12

KEPI, 1 18 1236

KEPLADJ 1.17 12.56

JACK 1.29 10.35

JACK ADJ 1.28 10.54

Note that the adjustment factor used is: 1.021240 Note that the adjustment factor used is: 0.111301



Filtered

September 1998
Maintenance Average Duration -- Descriptive Page

Non Designed Baton Rouge Cases

Adjusted to CLEC Adjusted to BST

80 i i I 80 80

70 I 70 70

I .Aggregate CLEC .Aggregate CLEC
60 I I_Aggregate CLEC

60 I 60

! • BellSouth • BeIlSouth _BeIlSouth
50 50 50.... c cc

~ 40
• 40 ~ 40I e •• • IL 30IL IL

30 30 •
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I 20~

I
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I 1: ...... 0
0 i I j I

...() t§> +§> 'I.() ~ ......() ...",,0 ...~ ...'I.() ...~ '],...() '],t§> '],+p

Maintenance Average Duration (Hours) I Maintenance Average Duration (Hours) I Maintenance Average Duration (Hours)

Numerical
Srnier Mean StlRdard
Providrr Orviation

BST 3909 3533

CU:C 34.17 31.00

Difference 4.92

Numerical
Srniee Mmn Standard
Providrr Orviation

BST 38.06 3501
CU:C 3417 31.00

Difference 389

Numerical
Senier Mran Standard
Providrr Orviation

BST 3909 35.33
ClEC 3247 31.46

Difference 6.62



September 1998
Maintenance Average Duration -- Decision Page

Non Designed Baton Rouge Cases

Frequency Distributions of Replicate Estimates

Adjusted to CLEC Adjusted to BST
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Tests
Tcstint: Tnt P-"aluc
Mtlhod Statistic (puccnt)

l.ClIG 2.00 228

POOL 2.12 1.71

Rf:Pl. 1.12 13.73

Rf:PLADJ 1.00 16.39

JACK 1S3 703

JACKADJ 136 9.30

Tests
Tcsting Tnt P-\I8lur
Mtlhod St.tistic (perccnt)

l.CllG 248 0.66

POOL 2.61 0.45

Rf:PL 1.90 355

REPL ADJ 1.69 523

JACK 2.91 0.40

JACKADJ 2.60 082

Note that the adjustment factor used ;s· 0.8'3071 Note tlltt the adjustment factor used is 0.8'2351



September 1998
Maintenance Average Duration Weighting Report

# of Records
No Matching BST

Classification (1)
Subtotal

CLEC

1,972
2

1,970

# of Records
No Matching ClEC

Classification (2)
Subtotal

BST

88,595
21,858

66,737

CLEC Categories with No matching eST (First 10)

Wire Center Time Dispatch Residential CLEC Count

PASNLABV 2 1 1 1
WlSNLAMA 1 1 2 1

eST Categories with No matching CLEC (First 10)
Wire Center Time Dispatch Residential BSTCount

NWORLASW 2 1 1 416
NWORLAMT 1 2 1 400
BTRGLAWN 1 1 1 324
SlIDLAMA 1 2 1 261
DNSPLAMA 1 2 1 257
NWORLAMC 1 2 1 255
LFYTlAMA 1 2 1 231
VDALLAMA 1 2 1 227
NWORLASW 2 2 1 220
BTRGLAWN 2 1 1 217
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October 1998
Maintenance Average Duration Web Report -- Aggregate CLEC

This table displays aggregate CLEC information as published on the October monthly web report, https:/Iclec.bellsouth.com.

CLEC - Non-Design

LOUISIANA

CLEC - Design

LOUISIANA

Ava. Our

BUSINESS TOTAL
'otal

24.11



October 1998
Maintenance Average Duration Web Report -- BeliSouth

This table displays BellSouth information as published on the October monthly web report, https:/Iclec.bellsouth.com.

BST • Non-Design RESIDENCE BUSINESS TOTAL

I I Dispatched INon-Disp ITotal Dispatched ITotal Dlap8tched INon-DIaD ITotal
ILOUISIANA 1Avg. Our 32.231 12.291 24.69 17.471 7.621 14.65 29.301 11.631 22.91

BST· Desian

LOUISIANA



October 1998
Maintenance Average Duration Web Report Verification

This section reports whether there are any inconsistencies between the data reported on the web and calculations done during our processing
Does not include matching the CLEC UNE data.

NON-DESIGNED

CLEC Inconsistencies SST Inconsistencies

Hours Count Average Duration Hours Count Average Duration
Desc Raw Web Raw Web Raw Web Desc Raw Web Raw Web Raw Web

DB 139,683.60 139.683.47 7,997 7,997 17.47 17.47

DR 1,042,174.82 1,042,174.40 32,339 32,339 32.23 3223
NDR 241,811.70 241,810.23 19.675 19,675 12.29 12.29

DESIGNED

CLEC Inconsistencies SST Inconsistencies

Hours Count Average Duration Hours Count Average Duration
Desc Raw Web Raw Web Raw Web Desc Raw Web Raw Web Raw Web

I I I I I I
Explanation

Data for the hours were rounded to 2 decimal places. Therefore. differences in total hours may be attributed to the rounding. In the future
we will use much higher precision for doing these calculations.



October 1998
Maintenance Average Duration Filtering Information

This table displays information about the size of the database files and the cases that were removed from the analysis.

Unfiltered Total 3,313 Unfiltered Total 127,144

Total Removed Prior to Web Reporting 1,544 Total Removed Prior to Web Reporting 63,924
(e.g. non resale and non customer direct cases) (e.g. non retail and non customer direct cases)

Total Reported on Web Report 1,769 Total Reported on Web Re ort 63,220

No Matchina Classification Removals 1 No Matching Classification Removals 19,265

FILTERED TOTAL 1,7681 IFILTERED TOTAL 43,955



Filtered

October 1998
Maintenance Average Duration -- Descriptive Page

Non Designed Cases

Adjusted to CLEC Adjusted to SST

80 80 80

70
• Aggregate CLEC

70 _Aggregate CLEC 70 I I_Aggregate CLEC
60 60 60

_BellSouth• BeliSouth _BellSouth
50 50 .. 50.. ..c c c

~ 40 ~ 40 I ~ 40
• I: 30 •lL 30 lL 30

20~
I I

20 20

10 101: •..._ 0 0

,,0 ~o ,,0 "rS' ..,e;) ~e;) ,,<f' fl,0 "0 ,,0 ~e;) ,,0 "rS' ..,0 fOe;) qO fl,0 ,.,,~

I
,,0 ..,() ~ ,,() c:f> ,,() ..,0 ~ ,,0 <f' ,,() ..,() "()

" " ,." ,." " " " ,." " " " " " ,." ,." ,."
Maintenance Averag. Duration (Hours) Maintenance Average Duration (Hours) Maintenance Aversge Duration (Hours)

Numerical
Mn'ice I\Iran Standard

Provldrr Deviation
RST 2521 2654

(:1.1:<: 24.12 2611

Difference 109

Numerical
Mrvicr !\Iran Standard
Provider Deviation

BST 24.72 26.27

CUT 2412 2611

Difference 0.60

Numerical
Srrvicr /\tran Standard

Provider Drviatlon
BST 2521 2654

Cl.[C 2342 24.96

Difference 179



October 1998
Maintenance Average Duration -- Decision Page

Non Designed Cases

Frequency Distributions of Replicate Estimates

Adjusted to CLEC

30

I
30

25 I 25

20 20

i
115! 15

I I r..
1

I

10 10

o

Adjusted to BST

·78'0-425 -425'0 ·07 -0.7'0215

E_IIII....

215101.• 84'0115 .. 21'0·213 ·213'0075 075'0.22

E_~

.22'077 7710111.

Tests
Tnllo. Tnl P-valur
Mrlhod Slallsllr (prrrrnl)

l.cllG 092 17.86

POOl. 0.92 17.78

REPL 075 2302

Rt:PtADJ 0.74 2315

JACK 077 2239

.JACKADJ 0.77 22.51

Tnts
Trsllnl Trst P-valur
Mrthod Sullslk (prrrrnl)

LClIG 1.99 233
POOl. 2.05 202

REPL 2.08 2.33
REPLADJ 1.% 3.00
JACK 1.98 2.89

JACKADJ 1.86 366

Nole Ihalthe adjuslment fac/of used is: 0.914514 Note thaI the adjustmenl factor used is: 0.941414

Drrision Portion : Conclusion: The AdJusled LCUG Test Statistic Is suhable for comparing BSTICLEC Perfonnance Measures this month.



October 1998
Maintenance Average Duration -- Document Page

Non Designed Cases

Adjusted to CLEC

Numerical
CLEC Cases

Adjusted Total BST Cases

1.768

1,768

Adjusted to BST

Numerical
Adjusted Total CLEC Cases

B5TCases

Distribution of Natural Log Weights

43,955

43.955

I I
100lt1000

10014000

10012000

1:1
451.. ooסס1 1175 • - :Je.I tIOOO

IItlOOO .. 300

I
2004000 2785

100 I ill I 74
227. • •2000 - I 0 • 0 11331 12 0 3 0

_ufOl Log of CLEC Wolghlo

Standard I Coefficient I
Summary Statistics Mean Deviation 01 Variation
BST Natural LOll Weights -11017 0.826
BSTWelghts 0.040 0.0451 1.1155537741

_ Log of NT Wolghb

Stsndard I Coefficient I
Summary Statistics Mean Deviation 01 Variation
CLEC Natural LOll Weights -7803 0832
CLEC Weklhts 24861 24.8261 09985817161



October 1998
Maintenance Average Duration -- Descriptive Page

Non Designed Dispatched Cases

Filtered Adjusted to CLEC Adjusted to eST

80, i 80 I 80

70 I I I 70 ) 70.Aggregate GLEG .Aggregate GLEG • Aggregate GLEG
601 I 60 60

, • BeliSouth • BellSouth • BellSouth
50 I 50 .. 50

.. .. cc c •
340 ,340 e 40
~ , ~ .
• I • IL1L 30 .1L30 30

20 bI.. I 20 2010
10 100..... 0 0

() 0 .0 () -"" () 0 .0 () -" () _t'\ .t'\
~ '!l "Y '\ 't~,,~ ,,'!l ..."Y ,,'\ ...or 'J,~ 'J,"F 'J,"Y

Maintenance Average Duration (Hours) Maintenance Average Duration (Hours) I I Maintenance Average Duration (Hours)

Numerical

Sen'ice Me.n Standard

Provider Deviation

BST 30.55 2800

(:U:C 2916 27.11

Ilifference 139

Numerical

Service Mean Standard
Provider Deviation

DST 29.00 2738

CU:C 29.16 27.11

Difference -016

Numerical

Service Mean Standard
Provider Deviation

BST 30.55 2800

CU:C 29.73 25.97

Difference 0.82



October 1998
Maintenance Average Duration -- Decision Page

Non Designed Dispatched Cases

Frequency Distributions of Replicate Estimates

Adjusted to CLEC Adjusted to eST

oo

30 30

25 25

20 20

.. ..
115 115.,.. 1 10

10 g 10

-111210 -731 -7.3110 -2.1 -2110 171

filimo.. RInge

17110122 12210 10 73 -112710 .0 5 .0510-172 -17210305 30510713

fl_"~

713 10 1211

Tests
Trsting Test P-nlue
Method Statistic (pucent)

LUIG -0.2\ 4165

POOL -0.21 416\

REPl -0\6 4354

REPl ADJ -0.16 4360

JACK -0.16 4351

JA<:K ADJ -0.16 4357

Tests
Toting Test P-nlue
Method Statistic (percent)

LClJG 0.75 22.67

POOL 078 21.85

REPL 0.77 2245

REPLADJ 071 2407

JACK 0.76 22.67

JACKADJ 0.7\ 2428

Note that the adjustment factor used is: 0.110712 Note that the adjustment factor used ;s: 0.121011



Filtered

October 1998
Maintenance Average Duration -- Descriptive Page

Non Designed Non Dispatched Cases

Adjusted to CLEC Adjusted to eST

80 I i I 80 80

70 II I 70
7.I .Aggregate CLEC !• Aggregale CLEC I • Aggregate CLEC
60

.SellSouth I60 IL
I 60I • BellSouth .SellSouth

50

~I
50 ..

j 40 II"
c:

I

~ 40
•CLJO

30 30

20 'I. I ! i 20
20

" ! I I I

10

1: ru., .. 10
0

0
...0 ~o ,,0 '\0 4> ,,0 t§> ,,0 '\0 4> "I:> ~I:> 4>

" " ... " ... '\. '\. 'j;

Maintenance Average Duration (Hours) I Maintenance Average Duration (Hours) I I MaIntenance Average Duration (Hours)

Numerical
St",icc Mean Standard

Provider Drviation

OST 1181 15.91

CU:(: 7.69 12.50

Difference 4 12

Numerical
Sc",icc Mun Standard

Provider Drviation

OST 10.78 1555

CU:C 7.69 1250

Difference 109

Numerical
Servicc Mun Stnndnrd
Provider Drviation

OST 1181 1591
CU:C 7.58 1191

Difference 424



October 1998
Maintenance Average Duration -- Decision Page

Non Designed Non Dispatched Cases

Frequency Distributions of Replicate Estimates

Adjusted to CLEC Adjusted to eST

1052 III 1445.131l1284 284111858 85810 1052

E·_101lonlO

-5.2410·1 3

o

30 i i

10

25

20

i 15..

11841015967.3110 1184291110 131

Eo_.. R.....

·13410298·58710·1 ~

30

25

20

..
!
! 15

12, I..
10

Tests
Tesling Tesl P-Vllue
Method Statistic (perrent)

LUJG 3.79 0.01

POOL 4.18 000

REPL 3.83 0.03

Rt:PLADJ 3.18 0.18

JACK 335 0.11

JAC:KADJ 2.78 0.47

Tests
Testing Tesl P-nlue
Method Statistic (percent)

LCUG 392 000
POOL 444 000
REPL 463 000

REPLADJ 348 0.08
JACK 4.57 000
JACKADJ 344 0.09

Note that the adjustment factor used Is· 0.830072 Note that the adjustment faclor used is: 0.753215



October 1998
Maintenance Average Duration -- Descriptive Page

Non Designed, Dispatched and Residential Cases

Filtered Adjusted to CLEC Adjusted to eST

80 i i I I 80 I 80

70 I 70 70
I.Aggregate CLEC :• Aggregate CLEC • Aggregate CLEC

6060 I 60 ' I

.SellSouth • BellSouth I • BellSouth I

I .. 50
50 I I50 .... c:c: c:

~ 40~ 40 I ~ 40 •• D. 30D.
30 • 30

20 IL I I I I
20

20

I I I
10

10 1111 • 10
0o ••••••••••• I I I I 0
,,0 tf> ':P ,,0 ef>",,0 "tf> ,,':P ",,0 "ef> ,.,,,0 ,.,tf> ,.,':P

Maintenance Average Duration (Hours) I I Maintenance Average Duration (Hours) I Maintenance Average Duration (Hours)

Numerical
Service "Mean Standud

Provider Deviation

BST 32711 28.19

CU:C 31.65 2761

Difference 1.13

Numerical
Service Mean St..dard
Provider Deviation

BST 3208 27.73

CLEC 31.65 27.61

Difference 0.43

Numerical
Service Mean Standud
Provider Dcviation

BST 32.78 28.19

CLEC 31 35 2596

Difference 143



October 1998
Maintenance Average Duration -- Decision Page

Non-Designed, Dispatched and Residential Cases

Frequency Distributions of Replicate Estimates

Adjusted to CLEC Adjusted to BST

1l1li101373113101l1li·14110383

E._,,-
-114410·141.1141110-114472310 12182 2710 723·211110227

E."""teRanga

.111510·2111·1211110 ·7 liS

o

30 30

2S 2S

20 20

,. i IS

¥
! IS

Il..
I

.. I 11
10

10 --- 10

Tests
Trsting Trst P-nlur
Mrthod Statistic (prrcrnt)

I.CllG 0.50 3098

roOt 0.50 30.94

REPL 0.40 3451

REPI.ADJ 0.40 34.57

JACK 0.44 3302

JACKADJ 044 3309

Tests
Trstinc Trst P-valur
Mrtllod Statistic (prrent)

I.ClIG 1.16 12.29

POOl. 1.21 1136

REPt 1.23 11.41

REPtADJ I 14 13.27

JACK 1.21 1177

JACKADJ I 12 13 64

Note that the adjustment faclOF used is· 0.915817 Note th.t the .djustmenl f.ctor used is: 0.122544



Filtered

October 1998
Maintenance Average Duration -- Descriptive Page

Non Designed, Dispatched and Business Cases

Adjusted to CLEC Adjusted to BST

80 i i I 80 80

70 I I 70 70
• Aggregate CLEC • Aggregate CLEC .Aggregate CLEC

60 I 60 60

I .BellSouth • BellSouth • BellSouth

~~
50 50 -..

j 40

.. c:c:
~ 40~ 40 •• Q.

3OQ.
30 30

20 IIII I i 20 II. II I I I 20

I i I I

10 11.1 I I I 10

1: 10••.•• o 111,1 ••,••• I I I 0
• - I

. . , I I

() ~4§> ()~ ()t§>~ ()~ ()r§> ~
,,~ " ..".." .."" '}." '}. '}.~

Maintenance Average Duration (Hours) Maintenance Average Duration (Hours) I I Maintenance Average Duration (Hours)

Numerical
Srrvicr !\Iun Standard
Providrr Drviation

OS..- 17.84 23.12

CUT 19.66 2278

Difference -182

Numerical
Srrvicr Mran St..dard
Providrr Deviation

OS..- 1722 2244
CU:<: 19.66 22.78

Difference -244

Numerical
Servicr MUll Standard
Providrr Deviation

OS..- 1784 2312
CLEe 2050 2404

Difference -266



October 1998
Maintenance Average Duration -- Decision Page

Non Designed, Dispatched and Business Cases

Frequency Distributions of Replicate Estimates

Adjusted to CLEC Adjusted to BST

30 I 30

I

25 25

20 20

.. Ie ..
I ~

• 115 I
15

! 15

I I
10 8 10

o L' -.l__L-__...;

·41 0i10·3O 42 ·30 4210·19 75 ·197510·908

Eotlmlle Range

·80810159 1.5810 12 2e ·270810·181 ·191"'·1233 -123310-485

Eo_Range

·485'" 243 243"'98

Tests
Ttslin.: Ttst P-valut
Method Statistir (ptntnt)

LClIG -1.74 4.11

POOl. -1.72 423

REPL ·138 8.88

R.:PLADJ -lAO 8.60

JACK -1.83 389

JACKADJ -1.86 370

Tests
Ttstin.: Ttst P-valut
Method Statistic (perctnt)

LClIG -1.47 708

POOL -1.44 748

REPL -1.94 3.15

REPLADJ -201 2.70

JACK -1.79 419

JACKADJ -1.86 3.65

Note that the adjustment factor used is: 1.013910 Note that the adjustment factor used is. 1.038571



Filtered

October 1998
Maintenance Average Duration -- Descriptive Page

Non Designed, Non Dispatched and Residential Cases

Adjusted to CLEC Adjusted to eST

80 i i I I 80 80

70 I
I

70 70

1 ...........CLECi• Aggregate CLEC .Aggregate CLEC I
60 II

I

60 60
• BellSouth I • BeIlSouth

50 I .BellSouth
50 50.... .. cc c

~ 40~ 40 ~ 40 ee e
L 30L L

30 30

I 20
20 • 20

I~.~
10

10 IIJ I I I 10
, 0o ,••••••• I I

,
i 0

O~c-j) o~ 0 oc-j) o~ 0 o.p
" '\ ,," ""j,, ,," " 'J," 'J,"j '};

Maintenance Average Duration (Hours) I Maintenance Average Duration (Hours) I I Maintenance Average Duration (Hours)

Numerical
Service Mean Siandard
Provider Dcviation

OST 1242 16.19

CU:C 7.80 12.56

Difference 4.62

Numerical.
Service Mean Standard
Provider Dniation

OST 12.29 16.53
CUT 7.80 12.56

Difference 4.49

Numerical
Service Mun Standard
Provider Dnialion

OST 12.42 16.19

CLEC 779 1204

Difference 463



October 1998
Maintenance Average Duration -- Decision Page

Non Designed, Non Dispatched and Residential Cases

Frequency Distributions of Replicate Estimates

Adjusted to CLEC Adjusted to eST

30 30

25 25

20 20

..
( 15 II

! 15
14

f f..
10

..
10 -- 10

-51O-oe -oelo 331 33.10758

EO_IoAo_

758 to 1177 11.7710 15.lNI -10410 ·531 -53110 -0 21 -02110411

Eo_IoRa_

4.11 10' lNI .lNIlO 1507

Tests
Testing Test P-nlue
Method Statistic (percent)

I.ClIG 465 000

POOl. 5.24 000

REPI. 525 0.00

REPI. AD.J 407 0.02

JACK 5.59 0.00

JACK AD.J 4.33 001

Tests
Testinl: Test P-ulue
Method Statistic (perceat)

I.CUG 384 001

POOL 436 000

REPl 4.28 001

REPI.ADJ 320 017

JACK 4.52 000

JACKADJ 338 010

Note that the adjustment 'actor used is 0.774235 Note thet the adjustment 'actor used ;s: 0.741172



Filtered

October 1998
Maintenance Average Duration -- Descriptive Page

Non Designed, Non Dispatched and Business Cases

Adjusted to CLEC Adjusted to BST

80 , , I I 80 80

70 II

I
,

70 :1.......oIe ClEC I I
.Aggregate CLEC .Aggregate CLEC

60 II 60
I .BellSouth • BellSouth • BellSouth

~I
50 ..

j 40

.. cc
~ 40

I
~ 40 •• IL 30

30 IlL 30

20 II I ! I

~~ ",,J
20

10
10 1111 I ! I

0o I••••• ,-.-, I I 1 I I I ..
i I

,,0 ~ .,0 ,,0 ef>",,0 ,,~ ,,~ ",,0 "ef> ",,,0 ",~O "'~

Maintenance Average Duration (Hours) I Maintenance Average Duration (Hours) I Maintenance Average Duration (Hours)

Numerical

Sfn'ict I\1fan S.andard
Pro\lidu Of\lia.ion

BST 6.84 12.34

CU:<: 7.36 12.36

I)jffrrence -0.53

Numerical
SUViCf Mun S...dard

Pro\lidu Of\lia.ion
BST 6.33 II 17
CI,Io:(: 7.36 12.36

Difference -1.03

Numerical
Sfrvicf Mun S'andard
Pro\lidu Of\lia.ion

BST 684 1234

CU:C 5.84 10.63

Difference 100



October 1998
Maintenance Average Duration -- Decision Page

Non Designed, Non Dispatched and Business Cases

Frequency Distributions of Replicate Estimates

Adjusted to CLEC Adjusted to BST

12310 13 77-43110015 01510481 48110123

Eo_.. RotIgo

·10310-4.31
o

103510 15 37533to 103503110533

Eol...... Rongo

-471 to 031·17310·471
o

30 I 30

25 25

20 20

..
115

.•! 15
( 12.. - ..

1 10
10 10

Tests

TrslinK Trsl P-valur
Mrlhod Slalisllc: (prrc:rnl)

U:tIG -0.80 2108

POOL -0.16 22.30

RIo:PI. -0.81 \9.80

REPI. ADJ -0.93 1804

JACK -0.71 2241

JACK ADJ -0.83 2016

Tests
Trsllng Trll P-valur
Mdhod Slallsllc: (prrc:rnt)

LCtlG 0.62 2680

POOl. 0.66 2536

REPL 0.9\ 1855

REPI.ADJ 0.19 21.82

JACK 0.94 11.81

JACKADJ 082 2116

Note that the adjustment factor used is. 1.077". Note thllt the adjustment factor used is: 0.'.7851



Filtered

October 1998
Maintenance Average Duration -- Descriptive Page

Non Designed Shreveport Cases

Adjusted to CLEC Adjusted to eST

80, ,I 80 80

70 I 'I 70 70
.A re ate CLEC i _Aggregate CLEC I I_Aggregate CLEC

601 ! ggg II 60 60
• BellSouth - BellSouth 50 - BeIlSouth

50~ 50 .... .. cc c •
~40 ~40 ~40
• • 0.
0.

30
10.

30
30

:: !d.J,.L. "II:: '::",.L ,,, I I I ::
...0 ,..,0 '.P '\0 cf> ......0 ...t§> ...'.P ...,\0 ...cf> ",...0 ",t§> ",'.P

Maintenance Average Duration (Hours) I Maintenance Average Duration (Hours) I I Maintenance Average Duration (Hours)

Numerical
Service Mun Standud
Provider Deviation

nST 2555 25.43

CU.:C 2371 2500

Difference 1.85

Numerical
Service Mun Standud
Provider Deviation

nST 25.56 2527

CU.:C 2371 25.00

Difference 1.86

Numerical
Service Mean Standard
Provider Deviation

ns... 25.55 25.43

CtEC 22.63 24.30

Difference 2.92



October 1998
Maintenance Average Duration -- Decision Page

Non Designed Shreveport Cases

Frequency Distributions of Replicate Estimates

Adjusted to CLEC Adjusted to eST

10810 1244-1.0810-3.1 -3.1101.88 18810708

E_lollange

-144610 -I 08
o .., - ....--'-__-'

85210 144226210652-32110 262

EIU...lollange

-11110-321-150110 -111

o

30

I
30

25 25

20 20

..
(,51'5

I 1 11..
10 10

Tests
Trstin~ Test P-\I8lur
Method Statistic: (prrcrnt)

I"ClIG 1.66 4.85

POOL 1.67 4.77

REPL 132 9.94

REnADJ 130 10.16

JACK 137 9.04

JACKADJ 136 9.25

Tests
Testinl: Test P-\I8lue
Method Statistic (pererat)

LCUG 2.10 1.77

POOL 215 1.58

REPL 224 1.65

REPLADJ 2.14 204

JACK 231 1.41

JACKADJ 221 176

Note thllt thll IIdjustment factor used is: 0.110115 Note thllt thfIlldjustment fllctor used is: 0.151112



Filtered

October 1998
Maintenance Average Duration -- Descriptive Page

Non Designed Lafayette Cases

Adjusted to CLEC Adjusted to eST

80 i i I 80 80

70 I 70 70 I

• Aggregate CLEC .Aggregate CLEC .Aggregate CLEC I

60 I 60 60
• BeIlSouth I

• BellSouth • BellSouth
5050 50 .... .. cc c

~ 40~ 40 I ~ 40 ee e
IL 30IL IL

30 30

20 20
20

10
10

I
10

0
0 0

<:l D'.P <:l~ <:l.§>'.P <:l~ <:l D~, , ""J " ..."...... ..."" 'J," 'J,"S 'li
Maintenance Average Duration (Hours) I Maintenance Average Duration (Hours) Maintenance Average Duration (Hours)

Numerical
Ser"iec 'Mean Standard

Provider Deviation

BST 2685 26.79

CU:C 25.77 23.25

Difference 1.08

Numerical
Scrvin Mean Standud

Provider Dcviation
OST 25.88 26.94

CUT 2577 23.25

Difference 011

Numerical
Scrviec Mean Standard
Provider Dcviation

OST 2685 26.79

CU:C 2724 2360

Difference -0.39



October 1998
Maintenance Average Duration -- Decision Page

Non Designed Lafayette Cases

Frequency Distributions of Replicate Estimates

Adjusted to CLEC Adjusted to eST

818102413-85710818-58 81 10 ·42 07 ·420710 -25 32 -253210 -857E._.. Ra....

o ..I ----'--L- -

818102493·85710818·253210 -857E._.. Ra....

·58 81 10 ·42 07 -4207 to -25 32

30 30

25 25

20 18
20

..

I 1'5 I
. 15, ! 15

! ..
10 10

Tests
Testing Test P-value

Method St.tistic (percent)

l-CliG 0.06 47.42

POOL 0.07 47.23

KEPI. 0.04 48.61

KEPL ADJ 0.03 48.77

JACK 0.04 4823

.JACK AD.J 0.04 48.43

Tests
Testing Test P-value
Method St.tistic (perce.t)

LCUG -017 4320

POOL -018 4278

KEPL -0.12 4541

KEPLADJ -0.10 4595

JACK -027 39.30

JACK ADJ -0.24 40.52

Note that the adjustment 'aclor used is. 0.115301 Note that the adjustment 'actor used is· 0.113211



Filtered

October 1998
Maintenance Average Duration -- Descriptive Page

Non Designed New Orleans Cases

Adjusted to CLEC Adjusted to eST

80 I I 80 80

70 I
I I 70 70

• Aggregate CLEC _Aggregate CLEC
60 I I_Aggregate CLEe

60 I 60
I .SellSouth _BeIlSouth _BeIISouth

50 50 50.... .. c:c: c:
~ 40e

~ 40l! 40 ~ •e. e
IL 30IlL IL

30 30

20 'I I I 20
20

1:UW••• I I

10
10

0• I I 0
...0 ")0 ~ .....0 q:> ...0 ")0 ,,0 ",0 q:> ...0 rJo ~

... ... ... " ... '" 'Ii ~

Maintenance Average Duration (Hours) I Maintenance Average Duration (Hours) I I Maintenance Average Duration (Hours)

Numerical
Service Mean Standud
Providrr Ouiation

BST 2302 2655

CU:C 22.40 21.02

Difference 0.62

Numerical
Service Mean Standard
Pro\'ldrr Oulatlon

BST 22.61 26.51

CLEC 22.40 21.02

Difference 0.21

Numerical
Service Mean Standard
Pro\'idrr Oulation

BST 2302 2655

CL[C 2130 24.16

Difference 1.12



October 1998
Maintenance Average Duration -- Decision Page

Non Designed New Orleans Cases

Frequency Distributions of Replicate Estimates

Adjusted to CLEC Adjusted to eST

g 1410 II,.25410174-46610254E._.. "".....lg011o·1181 ·"1110·4416

o L' ---J

1111017114310 111·251043

E.limI.. R.....

·13110·25·16111o·g31

:I I I

30

25

20 20

..
1115

15
..

f • 1'5

..
10

.. I "10

Tests
Tntinll Tnt P-nluf
I\1dhod Stltistit (pfrffnt)

LClIG 0.19 4243

POOl. 0.19 42.50

RF.Pt 0.17 4340

RIo:P•. AOJ 0.17 43.29

JACK 0.14 4436

JACK AOJ 0.15 44.21

Tests
Tfsting Tfst P-nlUf
Mdllod Stltislit (pfrffnl)

LClIG I 11 1204

POOL 1.21 11.25

REPt 120 1201

REPt AOJ I 12 1361

JACK 143 8.21

JACKAOJ 133 966

Notlt thatthlt adjustment factor used ;s 1.011235 Note /hat thtt 8djustment factor used is: 0.'33117



Filtered

October 1998
Maintenance Average Duration -- Descriptive Page

Non Designed Baton Rouge Cases

Adjusted to CLEC Adjusted to BST

80, I 80 180

70 I 70 70 ,
_Aggregate CLEC _Aggregate CLEC I_Aggregate CLEC

60 I I 60 60
_ BellSouth - BellSouth 50 I- BellSouth

50 50 ~
~ .. c:c: c: •
~ 40 ~ 40 I l! 40• • •
Q,30 Q,30 L Q,30

~ ~LLw I ~': ':... "" , ':
,,0 t§> ,,0 '\0 ~ ",,0 "n"O "tfl ",\0 ,,~ ",,,0 ",t§> ",f§>

Maintenance Average Duration (Hours) I I Maintenance Average Duration (Hours) I. Maintenance Average Duration (Hours)

Numerical
Srrvicr Mren Stendud

Providrr Drvietion

OST 2848 27.40

CtEC 26.66 27.27

Difference 181

Numerical·
Suvlu Mren Ste.dud
Providrr Devietlon

OST 2687 26.74

CU:C 26.66 2727

Difference 0.21

Numerical
Srrvicr Mre. Stendud

Providrr Drvietion
OST 2848 27.40

CU:C 26.04 26.45

Difference 2.43



October 1998
Maintenance Average Duration -- Decision Page

Non Designed Baton Rouge Cases

Frequency Distributions of Replicate Estimates

Adjusted to CLEC Adjusted to eST

00410 14 2t-14210 0 04-51"510 -42 7 -42 710 -2145 -214510 -142
Eo__"-_

o 1-
1

_ .._L... ...__....J

-26210 1097-16210-212-29 78 10 ·162

Eo_IoAo_

-56 9510 -43 37 -433710 -2978

o L'_ .....__"- L-__---'

30

I

I
I

I 30

2525

2020

(15

II

..
1,5

12 .. I- 10

!
10

Tests
T~stinc T~st P-ulu~

Mdhod St.tisti&: (prnrnt)

LctJG 0.13 44.73

POOL 0.13 44.78

RIo:PL 0.06 47.65

REPLADJ 0.06 4761

.JACK 0.13 4506

JA(:K ADJ 0.13 44.97

Tests
T~stinl T~st P-valu~

M~thod St.tistir (pnunt)
LctiG 0.95 17.07

POOL 097 1666

REPI. 0.68 25.17

REPLADJ 0.66 25.89

JACK 1 14 1343

JACKADJ 110 1424

Note that the adjustment factor used is: 1.0111127 Note /tI,t /tie ,djustment f,etor used is· 0.111111115



October 1998
Maintenance Average Duration Weighting Report

# of Records
No Matching BST

Classification (1)
Subtotal

CLEC

1,769
1

1,768

# of Records
No Matching CLEC

Classification (2)
Subtotal

BST

63,220
19,265

43,955

CLEC Categories with No matching SST (First 10)

Wire Center Time Dispatch Residential ClEC Count

NWRDLAMA 2 2 2 1

SST Categories with No matching CLEC (First 10)
Wire Center Time Dispatch Residential BST Count

NWORLASW 1 1 1 518
CVTNLAMA 1 1 1 281
CRWYLAMA 1 2 1 270
NWORLASK 1 2 1 217
NWORLASW 1 2 1 201
LCMBLAMA 1 2 1 198
KNNRLAHN 1 1 1 185
NWORLAMT 1 2 1 173
CVTNLAMA 1 2 1 159
LKCHLADT 1 2 1 158
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November 1998
Maintenance Average Duration Web Report _. Aggregate CLEC

This table displays aggregate CLEC information as published on the November monthly web report, https:/Iclec.bellsouth.com.

CLEC - Non-Design RESIDENCE BUSINESS TOTAL

I I Dispatched INon-DIsp ITotal IDisDatc:hed INon-Disp ITotal Dispatched INon-Disp ITotal
ILOUISIANA IAvg. Our 35.211 10.121 29.24 17.141 11.041 15.16 32.641 10.311 27.03

CLEC - Design

LOUISIANA



November 1998
Maintenance Average Duration Web Report·· BeliSouth

This table displays BellSouth information as published on the November monthly web report, https:/Iclec.bellsouth.com.

BST • Non-Design RESIDENCE BUSINESS TOTAL

I I DlsDatched INon-DiaD ITotal IDlsD8tched INon-DisD ITotel DiaDatched INon-DiaD ITotal
ILOUISIANA IAvg. Our 33.901 12.441 25.89 15.831 8.501 13.83 30.361 11.911 2380

BST· Design

LOUISIANA



November 1998
Maintenance Average Duration Web Report Verification

This section reports whether there are any inconsistencies between the data reported on the web and calculations done during our processing
Does not include matching the CLEe UNE data.

NON-DESIGNED

CLEC Inconsistencies BST Inconsistencies

Hours Count Average Duration Hours Count Average Duration
Desc Raw Web Raw Web Raw Web Desc Raw Web Raw Web Raw Web

DB 111,564.84 111,564.72 7,048 7,048 15.83 15.83

DR 980,793.85 980.795.75 28.934 28,934 33.90 33.90
NOR 213.965.71 213,964.56 17,206 17.206 12.44 12.44

DESIGNED

CLEC Inconsistencies BST Inconsistencies

Hours Count Average Duration Hours Count Average Duration
Desc Raw Web Raw Web Raw Web Desc Raw Web Raw Web Raw Web

I I I I I I
Explanation

Data for the hours weTe rounded to 2 decimal places. TheTefoTe, diffeTences in total hours may be attributed to the rounding. In the futUTe
we will use much higher precision for doing these calculations.



November 1998
Maintenance Average Duration Filtering Information

This table displays information about the size of the database files and the cases that were removed from the analysis.

Unfiltered Total 3,4391 1Unfiltered Total 112,666

Total Removed Prior to Web Reporting 1,652 Total Removed Prior to Web Reporting 56,831
(e.g. non resale and non customer direct cases) (e.g. non retail and non customer direct cases)

Total Reported on Web Report 1,787 Total Reported on Web Re ort 55,835

No Matchina Classification Removals 2 No Matchin Classification Removals 14,251

FILTERED TOTAL 1,785 FILTERED TOTAL 41,584



Filtered

November 1998
Maintenance Average Duration -- Descriptive Page

Non Designed Cases

Adjusted to CLEC Adjusted to BST

80

I
80 80

70 70
70 I I I Aggregate CLECIAggregate CLEC IAggregate CLEC

60 60 60
I BellSouth ISellSouth I BellSouth

.. 50 50 50.. 1:c C

I ~ 40 ~ 40 ~ 40
• • •

, Q. 30 I Q. 30 Q. 30

rolJL
I

I 20 20

10 10
1: •••• _

0 0

,,<:> ..<:> ,,<:> ,,~ ..,<:> b<;) q,<;) fI,<:> ~<:> ,,<:> ..<:> ,,<:> ,,~ ..,<:> '0<:> ,,<fJ fI,<;) ~<:> ,,<:> ~ ~ ,,<;) ~ ",,<:> "..,<:> ,,~ ~<:> ,,~ ","<;) ",..,<:> ",f§>
" " ... '\. ']; " " '\. 'I'

Maintenance Averllge DUrlltlon (Hou,., I Maintenance Average Du...t1on (Hou,., Maintenance Averil. DUrlltion (Hou...)

Numerical
Servic~ I\I~an Standard
Provld~r Deviation

nST 25.28 2704

CU:C 2706 29.53

Dilf~rfOc~ -178

Numerical

Servic~ l\I~an Standard
Provldu Deviation

ns... 2650 27.37
CU:C 2706 29.53

Dilf~r~nc~ -056

Numerital
Servic~ l\I~an Standard
Provld~r Deviation

BS... 25.28 2704
CLEC 24.97 27.45

Dilf~rtnt~ 0.31



November 1998
Maintenance Average Duration -- Decision Page

Non Designed Cases

Frequency Distributions of Replicate Estimates

Adjusted to CLEC Adjusted to SST

14810 10.512.3110141-"10231

E_"_
-5110-1.1-II to -5124510514-08510245-43410-085

Ee_1IanfI

-1.1410 -4 34-,U310 -114

30 JO

25 25

20 20

('5 I
i IS I 13

11 11 f.. I ..
10 - - 10

Tests
1'6I1n& 1'nt P-ulue
Method Stallstlc: (ptKent)

I.ClJG -0.83 2026

POOL ·0.80 21 18
REPL -0.91 18.54

REPLADJ -0.98 16.86

JACK -0.86 19.92

JACKADJ ·0.92 18.26

Tests
Tntllli Tnt P·ulne
Method Stallstlc: (ptKent)

LCllG 0.35 36.38
POOL 0.35 36.48
Rt:PI. 037 3577
REPI. ADJ 0.37 35.57
JACK 045 32.98
JACKADJ 0.45 32.74

Note that the adjustment factor used is: 1.073515 Note that the acfustment factor used is: 1.014.43

I)tcision Portion: Conclullon: The Adjusted LCUG rest Stallstlc Is sulUble for comP41rlng BSTICLEC Perfonnance Measu..s thla month.



November 1998
Maintenance Average Duration -- Document Page

Non Designed Cases

Adjusted to CLEC

Numerical
CLEC Cases

Adjusted Total eST Cases

1,785

1,785

Adjusted to eST

Numerical
Adjusted Total CLEC Cases

eST Cases

Distribution of Natural Log Weights

41,584

41,584

1&000 i ,."., i 100 I i

0' - -

14000

12000

.. 10000
I

1:
4000

2000

4150

8744

11012

1883

184 22

700

eoo

.. 500

I 400

r
.. 300

200

100
18

:IlI4

877

532

114

Nol.'.' Loe 01 CLEC Wei.....

Standard I Coefficiant I
Summary Statistics Mean Deviation of Variation
BST Natural loa Welohts -10943 0.802
BSTWelghts 0043 0.0391 09024126761

-..Loe a/ aT WeIgIlts

Standard I Coefficient I
Summary Statistics Mean Deviation of Variation
ClEC Natural loa Welohts -7783 0759
ClEC Weights 23.296 21.9321 0.9414193251



November 1998
Maintenance Average Duration -- Descriptive Page

Non Designed Dispatched Cases

Filtered Adjusted to CLEC Adjusted to BST

80 i i I I 80 80

70 I I 70 70
• Aggregate CLEC I.Aggregate CLEC .Aggregate CLEC

60 I 60 60
• BellSouth • BellSouth • BeIlSouth

\
50 50 .. 50.. .. cc c

~ 40
I ~ 40 ~ 40 •• • A. 30'A. A.i 30 30

20 I • 20
20

I I
10

10 11111 • 10
0o •••••••••• -- , , , I I 0
",0 t§> t.P ....0 ~ '"",0 "'~o "'~ "'....0 "'~ ...,,,,0 ...,t§> ...,t.P

Maintenance Average Duration (Hours) I I Maintenance Average Duration (Hours) I I Maintenance Average Duration (Hours)

Numerical
Sfr"iu Mf8n St8ndud

Pro"idn Df\'i8tion

US... 30.94 28.84

(:U:C 32.64 30.94

Difference -170

Numerical
Sfl'\'iCf Mf8n St8nd8rd
Pro"idn Df\'i8tion

UST 3133 28.61
CU:C 32.64 30.94

Difference -131

Numeriul
~l'\'iCf Mf8. St8.dud

Pro"idn Df\'i8tion

OST 30.94 2884
CU:C 3128 2921

Difference -0.33



November 1998
Maintenance Average Duration -- Decision Page

Non Designed Dispatched Cases

Frequency Distributions of Replicate Estimates

Adjusted to CLEC Adjusted to eST

30 i i 30 i I

25 25

711 10 1288

"

.78410-256 -25810253 25310781

Ea_IaRA!nge

-12.7210-764

20

10

° 'l-......__L...__....J

(,5
(..

24110554-07310241

10

-89910 -3 116 -3 1Ml1O -0 73

Ea_.. RAIn..

-101210 -0 19

20

° L-' '-__--'

5

{15..
10

Tests
Testing Test P-nlue
Method Stltistic (pucent)

tClIG -161 5.38

POOL -155 6.09

R.:PL -189 345

Rf:PLADJ ·203 2.60

.JACK -1.69 510

JACK AnJ -181 401

Tests
Testing Test P-nlue
Method Stltistic (perccnt)

tClIG -030 38.04

POOL -0.30 3811

REPL -035 3656

REPLADJ -035 3640

JACK -045 3283

JACKADJ -045 32.63

Note that the adjustment factor used is· 1.073818 Note that the adjustment factor used is.· 1.012500



Filtered

November 1998
Maintenance Average Duration -- Descriptive Page

Non Designed Non Dispatched Cases

Adjusted to CLEC Adjusted to eST

80 I i I 80 80

70 I.

i
70

7. ~
I I

• Aggregate CLEC .Aggregate CLEC .Aggregate CLEC I
60 II 60 60

• BellSouth • BeIlSouth • BellSouth I
50

001
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